Cover Letter
Carole A. Fanning   
Senior Copywriter

Hello Jennifer, I'm a Senior Copywriter with high-tech, B to B and B to C agency experience. I attached some online ads I wrote for Computer Associates while working at Quokka.com. They were one of Quokka’s three main sponsors, in addition to Compaq and Intel. I also attached a PDF of a direct mail piece I recently wrote for Stratify, a legal discovery solution. You might like to visit www.radicalads.com to see more samples and download a PDF booklet. I’m currently freelancing for Stratify and Bonfire Communications, I recently completed a Visa site project for Agency.com, and I also have Direct Marketing experience with Oracle. My manager at Oracle kindly provided me with a great letter of recommendation if we get to that stage and you’d like to see it!
As a senior copywriter at Clear Ink, I developed online and print campaigns for a variety of B to B and B to C clients including salesforce.com, Commerce One, Aspect Communications, and Asera, a successful Enterprise Software company. 

My design background came into play at Litigation Arts, a courtroom exhibit boutique I started in 1986. I consulted with attorneys to develop exhibits, video and animations under intense deadline pressure. I use Adobe Illustrator, Photoshop, GoLive, InDesign, and many other tools for both Mac and PC.  

At MarchFirst I developed articles for Apple Computer about Mac OSX servers, iMovie and Final Cut Pro for Apple's education site and the tabloid, Imagine. 

One of my favorite projects was developing branding for Electronic Frontier Foundation (eff.org,) a digital/online rights non-profit. I also concepted a visual and copy for a music file-sharing ad running now in Rolling Stone, Spin, Blender, PC Gamer and Computer Gaming magazines. 

Quokka.com, a sports site that provided sole online coverage of the Sydney 2000 Olympics, gave me the opportunity to conceptualize interactive ads for Fortune 500 sponsors including adidas, Intel, Compaq and Computer Associates. I promoted Intel’s P-3 chips and broadband services with extreme sports themes in Flash, and the high-octane sidebar ads I wrote generated impressively high click-through rates. 

Thank you for your consideration. 

Carole A. Fanning

carole@radicalads.com, 415-786-5832 

369 Church Street, # 4, San Francisco, CA, 94114 

Resume      

Carole A. Fanning          Senior Copywriter

7/25 – Present

Stratify, Inc.

Contract Marketing Communications Specialist

Writing collateral and sales materials for Stratify’s legal discovery solution.

4/1/05 – Present
Bonfire Communications

Freelance Copywriter and Editor – Off-site

2/1/05 – 3/16/05
Agency.com, Visa Account

Freelance Sr. Copywriter – Off-site

Writing copy for a Visa site to help banks and manufacturers select and design Visa credit cards.

9/1/04 – 1/6/05
Wine.com

Contract Copywriter – Onsite

Writing site redesign copy, direct email and all customer service messaging.

5/9/04 – 8/2/04
Oracle, Direct Marketing Division

Contract Copywriter – Onsite

Write and edit direct email, banners and print collateral.

1/04 – 5/1/04

EmailLabs/Uptilt

Contract Copywriter – Onsite

Write and edit email, print and online advertising campaigns, direct mail and direct email, collateral, site copy and white papers.

6/03 – 11/03  

LookSmart


Marketing Communications Specialist – Onsite

Develop email, print and online advertising campaigns, collateral, white papers and other branding units about LookSmart's search marketing products. Consult with product managers and marketing staff to pitch concepts and implement creative.

1/02 – 5/03 

Electronic Frontier Foundation

Contract Copywriter – Onsite

Site copy and branding, (masthead tag line) print ad, direct mail and banner ads to promote file-sharing for this digital civil liberties non-profit.

12/00 – 12/01 

Clear Ink Advertising Agency


Senior Copywriter – Onsite

Wrote online (direct email, Flash features, banner ads) and print collateral campaigns for 

high-tech clients Aspect, Commerce One, Niku, salesforce.com. Interviewed engineers at Asera, an Enterprise Software company, wrote corporate brochures, white papers, CD ROM, and asera.com copy. Concepted visuals and copy for 3 x 5 feet ads for The East Bay Business Times. Presented creative pieces to art directors and clients. Managed junior copywriters.

2/00 – 11/00

Quokka Sports, Inc.


Senior Copywriter – Onsite

http://quokkadev.com/assets/showpower/index_frame.html
adidas, Compaq, Computer Associates, GE, Globalstar, Intel, Qwest. Wrote Flash features, banners, branding and sales tools during the Sydney Olympic Games, including retail marketing text for NBC Olympics.com apparel and gear.  Covered the adidas Tech Launch 2000, a product demonstration by athletes at the Colorado Springs Olympic training center. Managed junior copywriters. Presented creative to art directors and clients.

11/99 – 1/00

esubscriber.com


Contract Copywriter – Off-site 

Brand development for consumer electronics and wireless technology: Satellite TV systems, digital home entertainment products, cell phones and PDA’s. Provided a consistent voice throughout the esubscriber site.

4/99 – 10/99

MarchFirst

Contract Copywriter – Off-site

Conducted interviews and wrote articles about Apple Computer hardware and software for "Imagine," a tabloid for educators in K - 12 schools. Worked with the client, an associate creative director, and designers to complete both the print tabloid magazine and online content.

3/98 – 3/99

Whole Foods Market


Assistant Director, Marketing Department – Onsite

Consumer products: Copywriting and design of signage, banners, POP displays and print advertising.

97 – 99

Radical Ads

Independent Producer, Copywriter 

Wrote and produced 60 second radio spots for Ben N Jerrys, Toys R Us, Sun Trips and Pepperidge Farm. Wrote and produced a commercial jingle for Lucky Foods. 

87 – Present

Litigation Arts


Founder, Owner

Creative services (demonstrative evidence) for litigation attorneys: Intellectual property, trade secrets, construction, and personal injury. Consulted with attorneys to produce technical and financial graphics for courtroom display. Managed four designers and vendors, animators and video freelancers. 

Education           
1984   
Bachelor of Arts, English, University of Colorado

 


1999
Broadcast Internship, KFOG Radio




1987
Copywriting and Marketing Courses, SF State 

Software

Illustrator, Photoshop, InDesign, GoLive, Flash, MS Office, HTML

